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You as parent are your child’s FIRST and most important teacher!  However, as your child grows and 

goes into the world they will encounter other teachers, coaches, tutors etc.  and those important 

relationships help to shape your little person. Trust is a hard thing to come by especially when it comes 

to your babies. It is your role as the parents to stand up for your child and to be their advocate and 

make decisions that are in the best interest for all.  Along with that, parents have so many other factors 

that they have to take into account: is this program something that will financially work for my family? Is 

it close to work or home?  Can the hours of operation work with my family’s needs?  Does this 

philosophy meet my family’s needs?  This is why parents take the time to tour schools, ask questions 

and do research before placing their child in Child Care.   

Once you choose a center and enroll you have so many other things that occupy your mind and time. 

This does not even take in to account the many different personalities of teachers that you, the parents, 

and children will encounter on a daily basis.  It all comes down to perception and how each person 

perceives a situation or how an interaction has gone.  When a parent enrolls their child into a center 

they may have the following people to interact with: 

 The Cheerleader- always happy, too bright and cheery for 7 in the morning 

 The Complainer- always finds something to complain and be negative about 

 The Leader- Steps up and wants to show everyone their strengths 

 The Push Over- Will let everyone walk all over them and says yes or I don’t know for everything 

 The Helper- Wants to help with everything even if their help is not needed 

 The Sensitive- you can smile at them and they will get emotional or they always think that 
everyone is mad at them. 
 

These variety of teachers are the glue that help the children to excel and succeed in our program.  It is 

our unique personalities, strengths and weaknesses that make each teacher’s contribution valuable and 

that helps create that unique and individual child, NOT a robot. These are the people that parents trust 

to care and teach their children while they are at school or work.  Parents may not always know how to 

communicate with the various types of personalities, which prevents positive communication from 

occurring. 

It should always be a goal for parents and teachers to work together, be a united front, and support one 

another to help their child succeed. 

Here are just a few tips to keep in mind when working with your child’s teacher. 

TIP #1: BE A PARTNER WITH THE TEACHER Your child will benefit most if you and the teacher 

work together as partners in your child’s education.  

Try not to let past experiences with other people get into your head when it comes to talking 

with your child’s teacher.  Like we tell the children, every day is a new day.  Lumping previous 

experiences with teachers all together tends to cause both parties to get easily frustrated, 



angry, defensive or just plain shut down.  Just a reminder, if the teacher or the Director do not 

know that there is a problem then they cannot work with you to repair the situation.   

Tip #2 CHAT WITH THE TEACHER - When you can, stop by and chat with your child’s teacher. 

This will allow you and the teacher to get to know each other better.  A good way to get to 

know more about the school is to participate in activities planned at the school. For example, 

attend Open House or other parent meetings. Volunteering to help in the classroom or in the 

school is also a good way of getting to know more about what goes on at your child’s school.  

Please remember that our first priority is the children.  Supervision and your child’s safety is 

really important to us here at Discovery Tree.  So, there are times where the children will need 

to come first and we will ask you to schedule a time to sit down and talk with us.  This is our 

way of making sure that your concerns are being heard, confidentiality is being maintained, and 

the safety and supervision of the children is being maintained. 

 

TIP #3: FEEL FREE TO MAKE THE FIRST CONTACT WITH THE TEACHER - Problems with 

communication between parents and teachers happens when  the parent or the teacher fail to 

make the first move. As a parent, it helps if you do not feel that the teacher should always be 

the one to make the first contact and that you help us get to know your child’s needs and 

temperament.  If you have a concern or question you should feel comfortable with starting off 

the communication with your child’s teacher or Director.  It is your right; you should never just 

keep it to yourself. This is particularly important if your child has had previous school problems 

with little to no support from the program. If we do not know about a problem or issue we 

cannot fix it.  These are what we like to call “teachable moments”, getting feedback from 

families helps us to work with teachers to have a strong program.  We use the information to 

move forward and better ourselves. 

TIP #4: COMMUNICATE WITH THE TEACHER EARLY – If we know about an issue early then we 

are able to work together to prevent it from escalating to something more. Often you can 

anticipate a problem and give advance notice to staff, so they can give extra TLC to the child 

and watch for any stress your child may (or may not) be exhibiting. Your child may have had 

difficulties in the past. Your child may tell you about a problem. If you suspect a problem, 

contact the teacher immediately. Do not wait. Also, do not think that just because the teacher 

has not contacted you that this means that there is no important information to communicate 

to you about your child’s education.  

How to Communicate - There is a variety of ways to communicate regularly with the teacher, 

including face-to-face meetings, phone calls, or through written notes. You will need to work 

together with the teacher to decide on which method of communication would be the easiest 

and most helpful and works best for you. We have set communication tools such as monthly 

Newsletters, ‘Thought You Should Know’ notes, Infant/Toddler Daily Sheets, Pre-school Weekly 

Sheets, etc. 



How Often to Communicate - How often you need to communicate with the teacher will 

depend on the severity of the problem. For more serious problems, you may need to have daily 

contact with the teacher. Formal systems like a school-home note program or a journal are easy 

to use and require little teacher time. In these systems, teachers complete a Thought You 

Should Know note. If designed right, such systems are easy to use and require little teacher 

time. For less severe problems, weekly feedback would be enough. The important thing is to 

communicate regularly. 

In the end, we just want to build relationships with the Parents. We are so lucky to be able to 

spend time and get to know your child and family.  We want to build a positive relationship 

based on trust, respect and understanding.  The only way that we can all do that is if we listen 

to each other, hear what the other has to say and find a common ground.  It always goes back 

to the child… we learn from them, they teach us daily and if we just stop and watch long 

enough we will see how simple it is, we just need to listen to each other and communicate. 

Looking forward to a great year and partnerships with our parents and families enrolled. 

 


